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Ascension Trust  

MENTAL HEALTH PROMOTION OUTREACH WORKER 

 JOB SPECIFICATION 

General Information 

Job Title: Mental Health Promotion Outreach Worker  

Hours: Part time, 2.5 days a week (flexible, including occasional 
evenings/weekends) 

Term: 12 months 

Line Manager: AT Beacon Project Manager 

Location: Various sites in Lambeth 

Pay & Benefits: £17,500 per annum (£35,000 FTE), contributory pension scheme, 
Employee Assistance Programme 

DBS Requirement: Basic 

About the organisation 

The AT Beacon Project (ATBP) is an initiative of Ascension Trust, a charity registered in 
England and Wales, that seeks to engage communities and vulnerable groups to lead healthier 
lives.  

ATBP is an innovative programme that makes every contact count, using interactions as 
opportunities to improve health. The project aligns with the NHS Core20PLUS5 approach, 
focusing on reducing health inequalities by targeting the most disadvantaged communities.  

The project works alongside individuals, their families, and community leaders in the places 
they live, frequent, and spend time, establishing health and wellbeing outreach interventions. 
Examples include activities in barbershops, social supermarkets, churches, markets, and urban 
housing estates.  

Our clinically led neighbourhood programmes are delivered by a multidisciplinary team 
including nurses, mental health professionals, healthcare assistants, Beacon health 
ambassadors, and volunteers. Services can be accessed without an appointment or via 
referrals from Beacon Neighbourhood Ambassadors, other VCSE organisations, and primary 
care providers.  
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Additionally, ATBP runs targeted projects such as a fruit and vegetable prescription scheme 
and provides focused support for individuals with identified needs, including cardiovascular 
disease risk, through our distribution network and wellbeing workshops.  

Job Summary 

• Deliver community-based mental health promotion, prevention and early intervention 
initiatives across Lambeth, including on occasional evenings and weekends.  

• Engage with residents in a variety of community settings, using evidence-based 
motivational interviewing techniques to promote mental wellbeing and identify support 
needs.  

• Provide information, advice and signposting to appropriate statutory, voluntary and 
community mental health services, ensuring support is culturally appropriate and 
responsive to the diverse needs of local communities.  

• Act as a key link between local communities and the Living Well Network Alliance (LWNA), 
facilitating access to services and sharing community intelligence to inform service 
development and improve mental health provision.  

• Build and maintain effective relationships with community organisations, health champions 
and partner agencies, sharing knowledge, best practice and current information on local 
mental health services and pathways.  

• Monitor emerging community needs, identify gaps in provision, and communicate insights 
to relevant stakeholders to support continuous improvement of local mental health and 
wellbeing services. 

Main Duties & Responsibilities  

• Deliver brief mental health interventions using motivational interviewing approaches and 
support individuals to access appropriate LWNA services, including Talking Therapies. 

• Work collaboratively with LWNA partners to improve referral pathways, address barriers to 
access, and strengthen community support. 

• Engage with stakeholders through regular meetings, sharing progress, identifying solutions, 
and contributing ideas to improve service delivery. 

• Promote positive mental health and wellbeing through conversations with the public, 
including outreach via the Lambeth Health & Wellbeing Bus, and encourage access to 
support services such as Lambeth Talking Therapies. 

• Gather and share community insight, including engagement data, demographics and 
wellbeing needs, to inform improvements to mental health services across Lambeth. 

• Contribute to public mental health initiatives and attend relevant LWNA forums, operational 
groups and partnership meetings. 

Experience 

• 2 years minimum in community mental health, health promotion, public health or community 
engagement. 
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Essential Qualifications 

• Relevant qualification in mental health, health promotion, community development, social 
care, public health, psychology, counselling, youth work or a related field (Level 3 or 
above). 

• Evidence of continuing professional development in the discipline. 

Essential Skills 

• Good understanding of mental health promotion, prevention, health inequalities and the 
social determinants of health. 

• Excellent communication, interpersonal and active listening skills. 

• Ability to maintain accurate records and uphold confidentiality and data protection 
requirements. 

• Understanding of safeguarding, health and safety, risk identification and appropriate 
escalation. 

• Strong organisational, time management and analytical skills, with the ability to identify 
emerging themes. 

• Ability to work independently and collaboratively within a team. 

• Competent in Microsoft 365 (Word, Excel, Outlook and PowerPoint). 

• Ability to maintain professional boundaries and build effective working relationships. 

Desirable Skills 

• Experience of facilitating groups, delivering presentations or training. 

• Strong networking, partnership-building and project planning skills. 

• Ability to analyse, present and report data, including impact reports and case studies. 

• Experience using social media for community engagement  

• Experience using CRM/case management systems. 

• Understanding of asset-based community development and multidisciplinary working. 

• Confidence engaging with diverse communities in informal settings. 

• Ability to speak a community language relevant to the local population. 

• Mental Health First Aid (MHFA) qualification.  

To Apply 

Please download an Ascension Trust application pack from the Ascension Trust website at 
https://www.ascensiontrust.org.uk/careers/; request an application pack by email at 
hr@ascensiontrust.org.uk; by telephone on 020 8330 2809 or in writing to Ascension Trust, 
Alpha House, 158 Garth Road, Morden, Surrey, SM4 4TQ.  Completed applications and CVs to 
be returned by email to hr@ascensiontrust.org.uk.   

https://www.ascensiontrust.org.uk/careers/
mailto:hr@ascensiontrust.org.uk
mailto:hr@ascensiontrust.org.uk
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Closing Date 

30 September 2026 

NO CONTACT FROM AGENCIES OR MEDIA SALES 

 


